The NORRCOM Difference

NORRCOM delivers
solutions that are designed
for our customers, by always
making sure to talk and
collaborate along the way.
Understanding Waipahihi’s
simple requirements,

we installed a server for
network connectivity and
migrated all existing site-
data to the Cloud. We also
provisioned an MDM for
iPads that made best use

of current iOS 9.3 feature
sets. Waipahihi now has a
simple-to-use and extremely
cost-effective setup that
suits and empowers them.
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Why did you change your school’s system? Management). Now it only takes three clicks for
our teachers to deploy new apps and updates

across all devices.

We wanted to reduce our ICT support hours
and costs. We were using a high-powered
server for on-site storage that needed regular
maintenance, and instead wanted our
resources going towards offering
our students more learning
opportunities.

Why is your school better off?

Our system needs very little
maintenance now. Not only is there
less to go wrong, and the risk of
major disruption or crashing far
less likely, but we require only
four hours of support per month.
Often we use that to customise
our software, and for day-to-day
assistance and training for teachers
—instead of hardware upkeep. With
our simplified system, and partnership with
NORRCOM, our teachers can manage and
adapt our teaching technologies themselves,
for the benefit of our students.
Tim Lovelock — Principal

What was NORRCOM'’s solution,
and why?

NORRCOM moved the majority
of our system to the Cloud, which
eliminated the need for our investment
in local storage. It also transferred maintenance
responsibility from the school to the host.
NORRCOM then replaced the complicated
server with a very capable low-cost one, and
installed Lightspeed MDM (Mobile Device
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